1. Information We Collect
We currently collect limited personal information.
Account Information
When you create an account, we may collect:
e Email address
e Authentication-related account identifiers

e Subscription or entitlement status, such as whether your account has access to
paid features

We use Firebase Authentication to help create and manage user accounts.
Payment Information

Peptica uses Stripe to process payments and subscriptions. We do not directly collect,
store, or process your full credit card number, debit card number, bank account
information, or other complete payment credentials.

Stripe may collect and process payment information, billing details, transaction records,
fraud-prevention data, and related information according to its own privacy practices.
Stripe states that it processes personal data for services including payment processing,
verification, and fraud prevention. Stripe may also retain transaction records where
required by law or regulation.

Usage and Technical Information

We may automatically collect limited technical information necessary to operate and
secure the website, such as:

e |Paddress

e Browser type

e Devicetype

e Operating system

e Logdata

e Authentication session information

e Cookie or similar session identifiers



We do not currently use analytics services such as Google Analytics, Meta Pixel, TikTok
Pixel, PostHog, Plausible, or similar third-party tracking tools. If this changes, we will
update this Privacy Policy.

Information We Do Not Intentionally Collect
Peptica does not intentionally collect:

¢ Medical conditions

¢ Treatment history

¢ Medication usage

e Peptide usage

¢ Weight loss goals

e Healthrecords

e GPSlocation

e Search history

e Saved vendor history

o Favorited vendors

e Userreviews, ratings, or comments

Do not submit medical or health information to Peptica.

2. How We Use Information

We use collected information to:
o Create and manage user accounts
e Authenticate users
¢ Provide access to free or paid features
o Verify subscription entitlement
e Process subscriptions through Stripe
e Maintain website security

« Preventfraud, abuse, or unauthorized access



e Respond to user support or deletion requests
e Comply with legal obligations
e Improve, maintain, and debug the service

We do not use your information to provide medical advice, healthcare recommendations,
diagnosis, treatment, or prescribing services.

3. Payments and Subscriptions

Peptica may offer paid monthly subscription access. The final subscription price may be
shown at checkout.

Payments are processed by Stripe. When you subscribe, Stripe may collect payment and
billing information directly from you. Peptica receives limited payment-related information
from Stripe, such as subscription status, customer identifiers, payment status, and
entitlement-related information.

Peptica uses this information only to manage access to paid features.

Canceling a subscription may stop future billing, but Stripe may retain payment and
transaction records as required by law, regulation, fraud prevention, accounting, tax
compliance, or its own legal obligations.

4. Cookies and Similar Technologies

Peptica may use cookies, local storage, session tokens, or similar technologies for
essential website functions, including:

e Keeping users logged in

e Managing authentication sessions

e Securing accounts

e Remembering necessary service settings

Firebase Authentication and related infrastructure may use cookies or similar technologies
to support authentication and security.



We do not currently use advertising cookies, retargeting pixels, or analytics cookies. If we
add these later, we will update this Privacy Policy and, where required, provide additional
notice or consent options.

5. How We Share Information

We may share limited information with service providers who help operate Peptica,
including:

Firebase / Google
Used for account authentication and related security functions.
NeonDB

Used to store account-related service data, such as user identifiers, email addresses, and
entitlement status.

Stripe

Used for payment processing, subscription management, fraud prevention, and billing-
related services.

Legal or Safety Disclosures
We may disclose information if we believe it is necessary to:
e Comply with applicable law
e Respond to lawful requests, subpoenas, or legal process
o Enforce our Terms of Service
e Protect the rights, safety, or security of Peptica, users, vendors, or others

e Investigate fraud, abuse, or unauthorized access

6. Sale or Sharing of Personal Information
Peptica does not currently sell personal information.

Peptica does not currently share personal information for cross-context behavioral
advertising.



If we ever decide to sell personal information, share personal information for targeted
advertising, use retargeting pixels, or disclose user data to advertisers or data brokers, we
will update this Privacy Policy and provide any legally required notices, opt-out
mechanisms, and privacy rights.

California privacy law gives users rights related to the sale or sharing of personal
information, including the right to opt out of such sale or sharing where the law applies.

7.Vendor Listings and Public Information

Peptica may display information about vendors, products, services, or publicly advertised
offerings. Vendor listing information may be collected from publicly available sources,
vendor websites, or other public materials.

Peptica does not guarantee that vendor information is complete, accurate, current, lawful,
safe, or medically appropriate.

Peptica is not responsible for the privacy practices of vendors, third-party websites, clinics,
pharmacies, research suppliers, advertisers, or external services linked from or referenced
on Peptica.

When you visit a third-party website, your activity is governed by that third party’s privacy
policy and terms.

8. Data Retention

Peptica aims to retain user account information only as long as necessary to provide the
service.

If you cancel your subscription, Peptica may stop using your account information for active
subscription access. If you request full account deletion, we will delete or de-identify
personalinformation under our control, unless we need to retain certain information for
legal, security, fraud-prevention, dispute-resolution, or compliance purposes.

Stripe may retain payment, billing, and transaction information independently according to
its own legal, regulatory, fraud-prevention, accounting, and compliance obligations.

9. Account Deletion and Privacy Requests

You may request deletion of your Peptica account or personal information by contacting:



rjohnson10712@outlook.com

Please include the email address associated with your account so we can identify the
relevant account.

We may need to verify your identity before completing a deletion or privacy request.
Deletion of your Peptica account does not automatically delete records maintained
independently by Stripe or other third-party service providers.

10. California Privacy Rights

Although Peptica is a small business and may not be subject to every requirement of the
California Consumer Privacy Act, we provide the following information for California
residents.

Depending on applicable law, California residents may have the right to:
¢ Know what personal information is collected
e Know how personal information is used
¢ Requestdeletion of personal information
e Request correction of inaccurate personal information
e Opt out of the sale or sharing of personal information
¢ Limit use of sensitive personal information, where applicable
e Notbe discriminated against for exercising privacy rights

Peptica does not currently sell personal information or share personal information for
cross-context behavioral advertising.

To submit a privacy request, contact:

rjohnson10712@outlook.com

11. Children and Age Restrictions
Peptica is intended only for users who are at least 18 years old.

Peptica does not knowingly collect personal information from children or minors. If we
learn that we have collected personal information from a minor, we will delete it.



Peptica does not target children, minors, or users under 18.

12. Security

We use reasonable administrative, technical, and organizational measures to protect
personalinformation. However, no website, database, server, or internet transmission is
completely secure.

You are responsible for maintaining the confidentiality of your account credentials and for
using secure devices and networks when accessing Peptica.

13. U.S.-Only Service
Pepticais intended for users located in the United States.

We do not intentionally target users in the European Union, United Kingdom, or other non-
U.S. jurisdictions. If you are located outside the United States, do not use Peptica.

If we later expand outside the United States, we may update this Privacy Policy to address
additional privacy laws, such as GDPR or UK GDPR. Stripe notes that businesses with
EU/UK customers may have GDPR responsibilities when using Stripe services.

14. Changes to This Privacy Policy
We may update this Privacy Policy from time to time.

If we make material changes, we may provide notice by posting the updated policy on
peptica.tech, updating the effective date, or providing additional notice where required by
law.

Your continued use of Peptica after an updated Privacy Policy is posted means you accept
the updated policy.

15. Contact Us

For questions, privacy requests, deletion requests, or concerns, contact:



Peptica
Email: rjohnson10712@outlook.com
Location: Georgia, United States



